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1. How do you get to work/school on a regular basis?   

Choices given: Walk, Drive my own car, car pool, cycle, public transit, taxi, 

combination of above. 

 

 

 

 

2.   How often do you use the TTC?  

     Choices given: daily, a few times a week, rarely, never. 

   

daily (26%)

a few times a week

(34%)

rarely (37%)

never (3%)

 
 

 

 

Walk 7%

Drive my own

car 33%

Car pool 3% 

Cycle 1%

Public Transit

40%

Taxi 1%

Combination

of above 15%



 

 

 

 

3.   Do you own a car?  

Choices given: Yes, No 

Yes (89%)

No (11%)

 
4. Are you a TTC MetroPass holder?  

Choices given:  Yes, No, I purchase tokens, I purchase student or seniors tickets.   

Yes (19%)

No (37%)

I purchase tokens
(44%)

I purchase student
or seniors tickets
(0%)

 
 

5. Do you patronize other GTA public transit providers?  

Choices given: Go, Viva, Mississauga Transit, other, No  

GO (14%)

Viva (0%)

Mississauga Transit
(6%)

Other (10%)

No (70%)

 



 

 

6. Is public transit easily accessible to you; yet you choose to drive?  
Choices given: Yes, No 

Yes (57%)

No (43%)

 
 

7.   If you answered ‘yes’ to the above, what is the main reason why you drive 

rather than take the TTC?  
 

Some common responses:  

‘I’ drive because: 

• The length of the trip on the TTC is too long: 11 respondents  

• I Work in areas with little or no transit service: 7 respondents 

• It’s easier to do errands with a car: 6 respondents 

• TTC delays: 4 respondents  

• The frequency of service is poor: 4 respondents  

• Parking issues/price: 4 respondents 

 

8. Do you park at the subway station parking lots?  

Choices given: Yes, No 

   

Yes (9%)

No (91%)

  



9. Over the last three years has service on the TTC:  

 Choices given: Improved, stayed the same, worsened, no position on this 

Improved (12%)

Stayed the same
(43%)

Worsened (29%)

no position on this
(16%)

 
10.      What improvements to GTA transit are most important to you?  

        

Some common responses: 

‘I’  would like to see these issues dealt with:     

 

• Toronto needs expanded subway lines: 15 respondents 

To places such as: along Queen st., westward beyond Kipling, to York University, 

and to Pearson Airport 

• Better frequency and dependability of service: 14 respondents 

• Toronto needs high speed rail lines/light rail transit: 10 respondents 

(To places such as: Pearson airport to downtown) 

• Safer and more secure transit: 8 respondents 

• A cleaner transit system: 5 respondents 

• Reduced TTC costs (and fares): 5 respondents  

• Better TTC customer service: 4 respondents 

 

 

11. Do you think Toronto’s Transit System has a good reputation in comparison 

to other major City’s systems?  

Choices given:  Yes, No  

Yes (46%)

No (54%)

 



 

 

 

12. How many TTC users are there in your family?  

Choices given: 0,1,2,3  

Zero (15%)

One (40%)

Two (15%)

Three (30%)

 


